
Phone: 1-877-529-9555 • Fax: 484-952-1495 •  E-Mail: info@williamstravelandcruises.com 
Web: www.WilliamsTravelAndCruises.com

Cruise Group Leader Contract
Please fill out and fax to 484-952-1495 or scan and email to info@williamstravelandcruises.com.

Group Leader Name:  

Address:

Phone:  E-Mail Address:   

Group Name:   Travel 
Dates:

Group Travel Terms & Conditions: Between the Group Leader (above) and Williams Travel and Cruises (“the agency”):

1) Unless otherwise stated, all deposits are refundable less a $25 per person administrative fee. This policy does not include change fees or cancellation fees that may 
be assessed by the cruiseline for name changes or cancellations. This policy will be provided to each passenger in writing upon booking. Group Leader agrees to 
pay the applicable Plan to Go Deposit before the agency books the reservation with the cruiseline or sets up any marketing materials for the group.

2) After a minimum of 8 staterooms have been allocated, one person from the group may receive a complimentary cruise fare, this comp also occurs for every 16th, 

24th, 32
nd  

room, etc., that is also allocated. This first fare comp will always be given to a group member at the discretion of the Group Leader. If an agency 
representative is asked to join the cruise to provide assistance to the group, the second fare comp will always be allocated to the travel agency (an agency rep will 
only agree to join after a minimum of 16 rooms have been reserved). If there is a third fare comp and an agency rep is joining the cruise, the agency has the 
discretion of whether to use that comp as well. Any additional comps or comps not used by the agency will be given to the group and used at the discretion of the 
Group Leader. All comps given to the group will still need a deposit payment. If the group number falls below the minimum to receive any comp, the monies for 
that berth must be paid in full by the final payment deadline.

3) Most sailings will allow groups to choose from certain amenities such a stateroom credits, gifts, coupons, etc. It is a possibility that not all amenity options will 
be presented to the Group Leader for reasons known to the agency (such as the group doesn’t qualify). At the discretion of the agency, the Group Leader will be 
given options as to which amenity to provide or the amenity will just be assigned to the group by the agency.

4) All marketing material will be sent via e-mail or through the USPS. The group leader will receive (1) item and it is their responsibility to make duplicates. 
For example, the agency will send (1) customized flyer and it is up to the group leader to make any additional copies and distribute. The agency will provide 
the group an online reservation and payment website and will process payments to the cruiseline on the group's behalf. In addition, the agency will provide 
an information hotline for the group and will be available to passengers via email and phone to answer questions and accept payments. If additional support 
is needed, an additional charge may apply.

5) All relevant information given to the Group Leader should be passed onto group members. The agency will do it’s best to make sure that all such information is 
communicated to the group through the webpage, e-mails, letters, etc. However if a group member is missing vital information that the Group Leader was privy to, 
then the responsibility for that miscommunication will fall on the Leader and not the agency.

6) All cruisers are also bound to the individual traveler Terms & Conditions set forth by the agency and available on the website. 

Agreement to Terms: (Signature REQUIRED)

I have reviewed the terms above and agree to them on behalf of myself and my travel group.

Date:                   _/                 /                  Group Leader Signature:                                                                                                    

To be completed by the agency:

Cruise Line:                                                                   Stateroom Categories / Pricing:                                                                  

CST #2090937-50
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