
ServiceU Corporation 

60 Germantown Court, Suite 202 

Cordova, TN 38018 

901.869.5000 
FAX: 901.869.5010 

Giving Pricing and Merchant Account Information 

The ServiceU giving system allows you to accept financial payments online. It also provides you with the tools to create 
customizable online payment forms that can be used to accept online donations or event registrations. You can also accept 
registrations for free events.  You will need a merchant account provider to process payments that go through ServiceU.     

A merchant account is a type of bank account that allows churches, business and organizations to accept bank-card and ACH 
transactions. ServiceU assists you in the process of setting up your merchant account with Sage Payment Solutions. We 
provide this convenience to make the setup process faster and more efficient.  

 
Monthly Billing Pricing  

 
 
 

 
*There is a one-time set-up fee of $199.95 

 

     Merchant Account Credit Card Pricing          Merchant Account ACH Pricing  
  

 
 
 
 
 

Additional Merchant Account Fees 

 

 

 

*PCI Certification Sage Payment Solutions requires PCI Compliance certification through a partnership with Trustwave. Cost for PCI 
certification is an annual fee of $50.00 for each merchant account. This fee is industry-wide and is lower than the industry standard. 
This fee is billed automatically, 90 days after merchant account approval.  

 
The following pages include the Term Commitment and the merchant account setup info sheet.  In order to set up a merchant 
account, complete the info sheet and MOTO Questionnaire and provide the supporting documents mentioned at the top of 
the info sheet. Fax or email all documents to ServiceU at 901.869.5010. There is a Frequently Asked Questions section 
provided on the following pages.  If you have any questions please contact David Estel or ServiceU Merchant Services.  

 
 

 David Estel       Merchant Services 
 901-869-5026 (Office)      901-869-5001 (Office) 
 901-869-5010 (Fax)      901-869-5010 (Fax)  
 destel@serviceu.com      merchantservices@ServiceU.com 
 www.ServiceU.com       www.ServiceU.com 

 
 
 

 

Package Monthly Fee Transaction Fee 

Monthly $39.95 $0.50 per 

Fee Type Price 

One-Time Setup Fee $49.95 
PCI Annual Compliance* $50.00 

Fee Type Price 

Monthly Fee $10.00 

Transaction Fee $0.35 

Batch Fee $0.35 

Qualified Rate 2.29% 

 

Fee Type Price 

Monthly Fee $10.00 

Transaction Fee $0.50 

Batch Fee $0.50 

 

*Current Pricing as of September 2011 



ServiceU Corporation 

60 Germantown Court, Suite 202 

Cordova, TN 38018 

901.869.5000 

FAX:  901.869.5010 

 

Monthly Billing Term Commitment 
 
This Term Commitment shall be deemed Supplemental Terms as defined in the Service Agreement Terms defined in the Service 
Agreement shall have the same meaning in this Term Commitment.  (http://www.ServiceU.com/Policies/service.htm).   
 
Customer Information 

Organization:              

Street Address:              

City, State ZIP:              

Primary Contact:        Billing Contact:       

E-mail:          E-mail:        

Phone:         Phone:        

 
Customer Services 
Customer hereby subscribes to the service package (hereinafter “Package”) selected in the table below. The Initial Term commences 
on the date that this Term Commitment is accepted by ServiceU and ends twelve months following activation. During the Initial 
Term, Customer shall have access to the ServiceU Website to perform all of the features of the service, including accepting online 
payments and viewing transaction information and other reports. The table below specifies the monthly fee for the Initial Term and 
the per transaction fees for the Package during the Initial Term. There is a one-time activation fee of $199.95. Customer hereby 
agrees to pay to ServiceU the first month’s fee and the activation fee (hereinafter “Initial Payment”) within 10 days of the date of 
this Term Commitment. Subsequent monthly fees and applicable per transaction and per non-paid registration fees will be invoiced 
on a monthly basis for duration of the term. 
 
 
 
 
 
 
 
 Acceptance 
You may fax the completed Term Commitment to (901) 869-5010 or mail it to the address above along with your Initial Payment. 
This Term Commitment and your Subscription are subject to the acceptance of this Term Commitment as indicated by the signature 
of an authorized officer of ServiceU and the receipt by ServiceU of the Initial Payment. 
 
By signing this Term Commitment, you represent and warrant that: (a) you are of legal age to form a binding contract, (b) you are 
duly authorized to execute this Term Commitment for and on behalf of Customer, (c) Customer has the requisite authority and 
power to enter into and perform this Term Commitment, and (d) Customer agrees to be legally bound by the Service Agreement and 
the Supplemental Terms, including the Term Agreement and the Payment Services Agreement.  
 
CUSTOMER       SERVICEU 
By:         By:        

      
Name:         Name:        

Title:         Title:       

Date:          Date:    ___________________dje 

 

Please Check Package Monthly Fee Transaction Fee 

 

Monthly $39.95 $0.50 per 

 

http://www.serviceu.com/Policies/service.htm


ServiceU Info Sheet for Credit Card and ACH/EFT Processing 

Please complete this form and submit the following information with your signed Term Commitment: 
 

 1.  Please submit a voided check from the bank account below (no starter checks, no #999999) 
  2.  All applicants must complete the MOTO Questionnaire on the next page 

 3.  Nonprofit merchants: Please a letter confirming your tax-exempt status  
 4. You may scan/email documents to merchantServices@ServiceU.com or fax them to 901-869-5010 
 
 

Merchant Information 

Legal Name ___________________________________________ DBA___________________________________ 

Address__________________________________________   City________________ ST_________ ZIP________ 

Location Contact_________________________________ Ph# (       ) _____-________ Fax# (       ) _____- ________ 

Email__________________________________________ Web Site _____________________________________ 

Mailing Address_________________________________________ City ______________ ST ____ ZIP__________ 

 

Check One:         Corp.             Sole Prop            Partnership              LLC              Non-Profit            Other 

 

Federal Tax ID#: _ _ - _ _ _ _ _ _ _   Business Start Date ____/____/_______ Years at Location ___________                 

Executive/Administrator/Director/Owner/Officer/Principal Information* 

1
st
 Principal Name_______________________________ Title______________________  

*This is the individual who will sign the merchant account application for your organization. 
 

Bank Reference 

Depository Bank_______________________________   Ph# (         ) _________-___________ 

Address_____________________________   City___________________________ ST______ Zip   ___________  

Bank Routing # ___________________________________ Account # __________________________________ 

 
Choose your transaction types:         V/MC/Discover             AMERICAN EXPRESS                       ACH 
 

Credit Card Processing 

Please estimate your anticipated monthly processing 

_______ up to $25,000                              ________ up to $50,000                                      _______ up to $75,000      
 
_______ more than $75,000 (please provide supporting documentation from the last 3 months) 
 
 

ACH/Virtual Check Processing 

Please estimate your anticipated monthly processing  

_______ up to $25,000                                ________ up to $50,000                                      _______ up to $75,000        
   
_______ more than $75,000 (please provide supporting documentation from the last 3 months) 
 

Check List – Please submit all of the following documents for your ServiceU account:

  Term Commitment 

  Info Sheet for Credit Cards and ACH Processing 

  Voided Check – No Starter Checks 

  Tax-Exempt Status Letter (Nonprofits only) 

  MOTO Questionnaire 

ServiceU Corporation is a referral agent for Sage Payment Solutions

 



 

 

 



Merchant Account Frequently Asked Questions  
 

How does this process work?  
You will fill out the merchant account application and supply the supporting documents. We will build the 
contract and will then email it to you to have it signed and returned. Once the signed contracts and 
supporting documents are returned we submit them to Sage’s Underwriting Department. At that point it 
usually takes 3 business days for the merchant account to be approved, built and fully functional. 
 
Is there a term commitment? 
Yes. There is a twelve month term commitment. You will need to request this as the default term 
commitment is thirty-six months. Your fees are not affected by which term you choose. 
 
How are debit cards processed?  
Debit cards are considered bankcards because they carry a Visa or MasterCard emblem. “Credit card” and 
“bankcard” are synonymous. 
 
What does ACH mean? 
ACH is an automatic debit or credit to someone’s bank account. It stands for Automated Clearing House. 
ACH transactions are often called “virtual check” or “e-check.” 
 
How will we be billed for our merchant account fees? 
Sage will automatically debit your bank account for each month’s fees around the 2nd or 3rd of the 
following month. For example, your April fees will be debited from your account on May 2nd or 3rd. During 
your first month of processing your ACH per item/transaction fees will be taken out daily until the full 
billing cycle can begin. Your credit fees will always be billed out monthly. 
 
How long does it take to get my deposit after a transaction has been made? 
The deposit time for credit transactions will be 3-4 business days. The deposit time for ACH is 4-5 business 
days, as they process similarly to a paper check. 
 
How will I know when people have registered or donated online? 
All of your reporting will be accessible through ServiceU. These reports can be exported to Microsoft Excel 
or Microsoft Word.  
 
Can I process American Express (Amex) or Discover? 
As of 2010, Discover now processes on the same network as Visa and MasterCard, so you will be set up to 
process Discover automatically. If you would like to process Amex, please make that request when you 
submit your merchant account application. Please allow 7-10 business days for the setup of Amex 
processing. 
 
 
  



We are a nonprofit, so there is no owner. Do we have to complete the ownership section and sign the 
guarantor line? 
Though there is no true owner, Sage requires a director or manager within your organization to fill out the 
information. The one listed will be the one who signs the binding contracts.  
 
Can we have more than one Owner/Officer/Principal on the account? 
Yes. Please denote this desire on the cover sheet or in your email. Please provide the same information 
that is requested for the first owner/officer on the application. 
 
Does the signer need to give their social security number? 
You do not have to provide this information if you are a nonprofit organization. 
 
We do not have voided checks available, what can we do? 
If you cannot provide a copy of a voided check, please contact your bank representative and have them 
confirm your account and routing number on bank letterhead. They will need to sign the letter.  
 
Why do I need to fill out the MOTO Questionnaire? 
This form is required because you are accepting transactions online. If any questions do not apply to you, 
please write “Not Applicable.” Some of the forms have been pre-filled for your convenience. 
 
What is a chargeback? Why do I get charged a fee? 
A chargeback occurs when a cardholder disputes a charge made on his or her account. A fee is charged 
because a third-party facilitates the chargeback process between the issuing bank, the acquiring bank and 
you.  
 
What is PCI Compliance? Do I need to meet this requirement?  
The Payment Card Industry (PCI) has developed security standards which are designed to prevent 
fraudulent transactions and data security breaches. Every organization that processes transactions is 
required to meet these requirements or face extra fees and penalties. Sage works with Trustwave®, whose 
job it is to analyze, protect and validate your compliance. The charge for this validation is in the form of an 
annual fee of $50.00 for each merchant account.  
 
That seems like a lot of money to pay. Do other merchant account providers charge that?   
Most, if not all, processors do charge, and many charge more. This compliance is mandated industry-wide 
and includes all processors. Approximately 85% of security breaches happen in organizations that are 
processing fewer than 20,000 transactions a year. Analyzing and validating your security is a great step 
toward protecting the integrity of your online donations. 

 


