
1. About your question for amounts of the ATM with single cassette, this is potential of 1,700 
ATM's. 
Will you be able to send us a cassette and 3D drawings? 
 

2. I have a question about RF Beacon 
As you are aware, we presented a new beacon during the partner event.   Unfortunately not 
all data is available yet on this product.  We have put in a request with our US colleagues to 
send us datasheet as soon as possible.  We are also waiting for confirmation on the price. 

 What his cost? The old style beacon is at €490,00. 

 Is he running under all ESP technologies-Asset Track, Cash Track, ATM Track? Both old as 
well as new beacon can be used for all ESP products. 

 I need details and data sheet about the receiver frequency range-see also below  
Attached you will find the user manual of the old beacon. 
 

3. The Asset Track operates when he starts moving. He moves during routine and emergency 
time. 

 What is the maximum life time of the battery in routine or emergency time.  The 
AssetTrack has different settings.  This will define the battery life.  I have attached the 
user manual which includes a chapter on the settings and battery life. 

 In no case of theft  what is the manufacturer instructions about that?  Can you explain 
what exactly you mean? 
 

4. The Demo set you sent stuck in customs, and ask approval from the Ministry of 
Communication.   Attached you will find all the requested information.  Hopefully it will assist 
you to release the products. 

 I need urgent all details and data sheet all that can be known  about the cellular modem 

 Manufacturer name 

 Frequency range in Mhz, Power in Watts, Antenna gain in DB  

 Description of equipment  

 Equipment model 

 Prospect equipment 
 

5. Few questions about the Cash Track settings 
Special note: AssetTrack can also be offered in a money frame 

 In the moment the banknotes out from the base plate is it possible to get a notification 
or indication by Siren or Buzzer?  An audible noise is available on the website.  There is 
not siren or buzzer on the CashTrack itself, as it would “give away” the product to the 
criminal. 

 Also is it possible to get notification  of SMS and E-mail?  SMS and email alerts can be set 
per device. 

 Is there a function of keep a live between application and Cash Track unit?  No, this 
functionality is not available for CashTrack.  The AtmTrack does a 12-hourly check. The 
AssetTrack will report as per the set preferences. 

 What is the maximum life time of the Cash Track battery in regular mode, when the unit 
is on the base?   1 year.  Once installed for a longer period, we cannot guarantee a track 
of 3-4 hours. 

 Is the unit and application indicate an battery low level automatically?  Yes, an automatic 
weekly check is being done.  When the batter is low, a message will be received at our 
business support team and forward to you. 

 


